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Optotrans Communications Rt is established, and soon
becomes one of the leading companies on Hungary�s com-
munications technology market. In the same year, Rolitron
Information Technology Rt changes its activity from manufac-
turing to the trading of office automation products, primarily
PC systems and related software packages.

Foundation of Infinity.

Foundation of Fibex Kft. and Span d.o.o.

Optotrans and Rolitron become the leading players on their
respective markets.

September sees Synergon carry out a USD 5 million share
capital increase by means of a private placement involving
several venture capital investors, whereby the latter assume
a combined total 26% stake of Synergon�s share capital. The
merger of Optotrans and Rolitron is announced: the new
company is named Synergon. One of the largest system inte-
gration companies on the Hungarian IT market is thus creat-
ed. Synergon installs a quality assurance system conforming
to ISO 9001 standards.

In April the company carries out an acquisition through which
it expands its offering to include SAP systems, thus rounding
out its ERP portfolio. July sees another private capital
increase, this time of USD 3 million, bringing the total share
owned in the company by venture capital investors to 30%.

An initial public offering (IPO) to domestic investors takes
place in April, and at the same time an international private
subscription of shares. The company�s shares � as the first of
any Hungarian IT company � are listed on the Budapest
Stock Exchange, and are also introduced to London�s SEAQ
electronic trading system. Synergon�s equity exceeds HUF 9
billion, while its share capital is close to HUF 2 billion.

The company begins to build its international network. It acquires
majority ownership of Span d.o.o., Croatia�s market leader in
Microsoft technology and IT training. Synergon also acquires
a majority in the Czech Infinity a.s., thus gaining a stake in one of
the most significant IT system integrators on the Czech market.

The consolidation of the two subsidiaries begins.

The extent of integration of the foreign member companies
grows, as Synergon increases its holdings in the companies.
The group vigorously expands its business IT consulting oper-
ations. It also enters a new market segment, offering solutions
for the rapidly developing market of small and medium-sized
enterprises.

The Infinity Slovakia representative office is established, bring-
ing to four the number of countries in which the Synergon
group is active. Under the terms of a cooperation agreement,
the company purchases the Hungarian unit of Atos Origin,
one of the world�s leading IT services firms: SAO-Synergon
Ltd. (SAO) is thus established.

In order to expand its portfolio, Infinity a.s. purchases Czech
IT firm BrnoData-IS spol. s.r.o., which sells and implements
Microsoft Business Solutions � Navision. The company con-
tinues under the name InfinityData s.r.o.

Synergon concludes a regional cooperation agreement with
Chinese communications technology firm Huawei, setting up
a joint East European training centre.

Synergon Information Systems Plc. is currently unique on the
domestic market in simultaneously holding both AQAP 2110
and AQAP 160 certification, qualifications that go beyond
traditional civil quality control requirements to conform to
the specialized military requirements of NATO. Furthermore,
Synergon also fulfils the special requirements of a supplier to
nuclear power plants, as certified by the ABOS 4T and ABOS
3 qualifications. The price of Synergon shares rose 154% over
the course of 2006, which was the highest gain on the
Budapest Stock Exchange, thus earning the Company the title
of �Biggest gainer of the year� on the BSE top list. Synergon
was also acknowledged as having the �Best share-turnover
rate of the year�, since the total volume of Synergon shares
traded on the Budapest Stock Exchange during 2006
amounted to five times the company�s total listed stock.
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The Synergon Group is capable of offering competence to its

customers without borders getting in the way. The Group,

through its six companies, now provides complex business

and information solutions in four countries; Croatia, Czech

Republic, Hungary and Slovakia. The Group aims to operate

regionally, on an integrated basis, intending to provide the lat-

est business information services at the same quality to its

customers throughout the region of its operation.

The integration of the European Union, globalisation and

increasing competition in each sector of the economy are

driving the market beyond the national borders, toward

regional operation. Regional business presence increasingly

requires  partners to be able to offer cross-border services.

Synergon Group�s customers clearly benefit from only having

to select a single point of solution provider, capable of 

servicing their needs as a regional business partner. Through

its regional presence, the Group provides services in multicul-

tural environment to its multilingual customers on a region-

wide basis. In terms of obtaining manufacturer qualifications,

Synergon aims to expand to all of its affilities, while continu-

ously extending its existing local agreements.

Synergon Group�s highly diversified international service port-

folio enables its customers to use high-quality services of

equal standard on each market. In order to achieve that

regional  knowledge centres have been established, which

integrates the quality of the region-wide services, providing

solutions using the same methodology and a common data-

base, yet in the local language and in accordance with the

local and cultural expectations. For customers, the benefits 

of economies of scale, arising from the regional operation 

of Synergon Group, results in the  reduction of their 

IT expenses.

Apart from co-operating in an integrated way, offering their

services on a regional level, the members of the Synergon

Group also support one another in the implementation of

their local projects. The knowledge transfer carried out by

the Company, helps to put new technologies in focus, which

enables customers not only to base their business require-

ments and processes on the latest technological solutions,

but also to operate with greater efficiency, develop new

products and obtain a competitive advantage.

The most important challenge of the Hungarian-owned

regional company is to continue to step up its role on the

Central European market. In that spirit, it intends to offer its

services in other countries of the region.

The Group�s customers only need to select a single partner, capable of

servicing their advanced and complex IT requirements on a regional basis.

CROSSING THE BORDERS
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Company managers and users are interested in the profit

offered by information technology, not in the background

operating complex technical systems. One of the important

conditions for the success and competitiveness of the enter-

prises are  to keep the IT support of their business manage-

ment modern and efficient. Apart from the continuously

updated and increasingly integrated IT applications, this also

requires a company-level information and communication

system that adapts flexibly to the changing business expecta-

tions and is capable of efficiently transmitting the IT solutions

for the company�s business goals. 

Synergon Group aims to establish a long-term co-operation

with its customers, through the involvement of the design,

implementation and operation of the IT systems for their

partners. Under that co-operation, it determines responsibili-

ties, tasks and costs in accordance with its partners� require-

ments, therefore it can efficiently establish an operating infor-

mation system enabling an optimal allocation of resources.

Since customers have learned to appreciate the added value

that they receive from their IT supplier along with the 

supplied product, the Group provides consulting and other

services, which ensure a high-level of system availability.

PARTNERS IN BUSINESS
�
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Towards a service-oriented administration

In the modern age, customer-friendly, service-oriented public

administration is a realistic expectation. A service-oriented

administration involves the following expectations: the time

required for administration and waiting period should be

reduced significantly, the number of points of contact in an

administrative process should be minimised, tasks not requiring

personal intervention should be resolved electronically and the

information and data should be shared between the various

offices. The expectations of the European Union are added to

the citizens� expectations, putting increasing pressure on the

administration to perform its functions heavily on an IT basis. In

order to meet the requirements, the EU provides resources

through tendering procedures, the obtaining and economical

use of which require additional resources, new competences

and a slightly different business approach.

Synergon Group�s experience and expertise enables the

Company to be a partner of its institutional customers in the

design and implementation of an appropriate information tech-

nology background and also in the preparatory work required

when applying, in order to obtain the resources. Due to its

solid financial background, the Company is able to meet the

strict payment and accounting conditions applicable to municipal

governments and government organisations, and to deliver

orders requiring a high level of finance.

The portal technology offered by Synergon Group is capable of

performing various functions. First, it is able to create the com-

munication and administration interface between the govern-

ment and the citizens. Second, it is able to serve as a co-opera-

tion and data frame system for the various sub-organisations. It

simplifies the storage, transmission and aggregation of the high

volume of documents and data, resolves the contradiction

between the reduction of the size of government administration

and the increasing volume of tasks and also eliminates the need

for the technological alignment of the high number of complex

records systems of the various bodies and the need to learn to

use applications of varying format, data content and lay-out.

Synergon Group�s document management solution also pro-

vides the opportunity to manage high volumes of documents. It

supports government administration institutions with a custom-

regulated system for the filling out and storage of documents,

the accurate forwarding of documents between offices and the

algorithm-based management of authorization procedures. Its

use enables fast, accurate and up-to-date administration.

Synergon Group�s experience covers the implementation and

operation of the background IT systems required for the

operation of government institutions and for the provision of

their services. Electronic administration is based on appropriate

infrastructure (in the form of the main government network and

the public network) enabling the use of high-speed Internet

while meeting the required security conditions. Synergon Group

�By EU accession, public administration institutions may apply for and

receive significant grants, and thus have the opportunity to implement

modern and efficient information technology systems. In order to apply

and succeed, however, they first need a satisfactorily drawn up IT concept.�
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GOVERNMENT
C� eský úr�ad zeme�me�r�ický a katastrál. � supply and support
of HW infrastucture
Croatian roads � software infrastructure, server system,
IT infrastructure development
Hrvatske ceste d.o.o.
Hungarian Customs and Finance Guard � information security
Institute for Funerals in Budapest � SAP implementation
Ministry of Defence of the Republic of Hungary � software licence
distribution and consulting
Ministry of Employment and Labour of the Republic of Hungary
� e-learning
Ministry of Foreign Affairs of the Republic of Hungary
� document management
Ministry of Information Technology and Telecommunications
of the Republic of Hungary � Public Network, software licence distri-
bution and consulting
Hungarian National Communications Authority
� SAP implementation, network security, VPN
National Information Infrastructure Development in Hungary
� service network
Office of Rural and Agricultural Development, Hungary
� SAP implementation
Public Employment Service, Budapest � service network,
computer room
The Hungarian Prime Minister's Office � service network, mainte-
nance, support

is ready to undertake the implementation and full operation of

the entire user environment (computers and applications),

under custom-tailored financing schemes.

Important fields of government and local government bodies

include the assessment, registration and cost-effective opera-

tion of the assets managed by these bodies, which can be effi-

ciently supported by information technology solutions. The pro-

cedure and the system developed by Synergon Group provides

an up-to-date overview of the resources available to the institu-

tion, their potential uses and the existing commitments.

The meeting of regional partners 

� expansion by financial institutions

The financial institution sector is characterised by a competi-

tion in terms of services, which have  been further intensified

by the (potential) emergence of new operators since 

the enlargement of the European Union. This situation is

encouraging banks and other financial service providers to

improve their efficiency, to offer various new customizable

services, while a powerful physical expansion is also going on.

Because of the provision of these conditions and the increas-

ingly strict security prescriptions required of financial institu-

tions, operations in this field have the greatest reliance on

information technology solutions. Due to its confidential

nature, this profession requires particularly high reliability and

security requirements of IT tools.

Since the customers of the Synergon Group have included

banks, insurance companies and the Stock Exchange for years,

the Group is actively involved in the design and implementation

of the IT foundations of the banking and insurance markets.

Through this the Company has acquired the experience that

makes it easy to provide value-added solutions to its customers

so  that they may increase the quality of their services and

develop new products that grant them a competitive edge.

The sector-specific solutions encompass the enhancing of the

transparency of IT systems, the simplification of their operation 

�Synergon Group has numerous references in the financial institution

sector with its notoriously high requirements.�





ber of employees, the implementation of more efficient com-

munication methods and the basic infrastructure (including IP

telephony and geographic expansion) is a general requirement;

Synergon is a market leader in this field, due partly to the 

popularisation, decades ago, of optical cable technology and

partly to the introduction in Hungary, during the past few

years, of IP telephone solutions in collaboration with Cisco.

The increasing need for the concentration of the operation of

institutions have put the operation and outsourcing activity of

the Synergon Group into the focus of attention.

Besides these general IT solutions, Synergon Group has also

acquired references through the launching of its integrated

system that supports the core activity of investment servi-

ces, which, apart from its basic functions (keeping securities

and customer accounts, safe custody and property manage-

ment), co-operates with the bank�s integrated ERP system,

the general ledger system and the other systems serving the

bank�s investment operation. Apart from its extensive expe-

rience in developing centralised data storage, Synergon

Group also develops a comprehensive security policy and

regulatory system for its customers in order to protect the

data of the customers of financial institutions.

As far as the now common phenomenon of cross-border

expansion is concerned, banks may find Synergon, as a

regional company particularly attractive, since they can use a

single service provider to purchase services of equal quality

for all their subsidiaries operating in the region.

Focusing on the expansion of the range 

of telecommunication services

As a company responsive to the problems of telecom compa-

nies, Synergon Group believes that the measures to achieve

and retain profitability should include stopping the trend of cut-

ting back on fixed telephone lines, promoting ADSL and, for

GSM providers, focusing on business subscribers and contract

customers. With data communication gradually gaining ground

and higher quality and broader services being provided a stable

customer base can be achieved. Rationalizing expenses and effi-

cient operation require that further reorganisation measures be

taken. The market can expand through providing services that

better respond to customer requirements as well as taking

advantage of the potentials of being a regional company.

Synergon Group wishes to co-operate with its customers in the

development of efficient business operation models and the

identification of profit-oriented processes in order that they
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Aegon Hungary Insurance Inc. � software infrastructure, outsourcing
Erste Bank Hungary Ltd � software development, software infrastruc-
ture, maintenance, support, hardware consolidation
Generali Providencia Biztosító Rt. � WLAN, VoIP, IP telephone sys-
tem, file system
Hungarian Development Bank Ltd. � information security
HVB Splitska banka � software infrastructure, server system
K&H Bank � credit card system
Kooperativa, pojis�t�ovna, a.s. � development of insurance application

�The partnership we wish to achieve will enable us to develop

products jointly.�



may achieve their business objectives at a higher level of effi-

ciency and organisation.

With respect to the development of new products and servi-

ces, the Group offers telecom companies information techno-

logy-supported business solutions that enable the provision of

cost-effective value-added services for both business and retail

customers over their existing service infrastructure. The

providers of both traditional telecom and GSM services have

become aware that they may no longer rely on the sales of furt-

her subscriptions in their business strategies. As far as Internet

providers are concerned, their longer-term strategies should no

longer be restricted to the marketing of Internet access, either.

With a view to retaining and providing a better service to cus-

tomers, Synergon Group is able to support its customers in

increasing the efficiency of their account management, stora-

ge, analysis and use of information through the application of

IT-supported business solutions that enable telecom operators

to provide higher-quality services, and to develop customised

products and services or targeted marketing campaigns for spe-

cific target groups. Supporting various cross-selling activities and

developing mobile business solutions provide further potential

and are important areas for co-operation between Synergon

Group and companies in the telecom industry.

Information and news management and 

editorial systems

In the world of the media, information technology, and the

popularity of the Internet in particular, have enormously

increased the volume of news, while the time it takes to

reach the public has decreased. . The Internet, however, is

nothing but a distribution tool. It does not offer a solution for

the issues of the processing of information, co-operation

between the organisational units of editorial offices or intelli-

gent search among past news.

Due to its flexibility and customisability, the portal system

developed by Synergon is suitable for media companies in any

field. In order to enable the faster accessing of up-to-date and

essential information by their staff and management, the Group

develops central information and portal interfaces for media

companies for the unified storage of their data resources.

For the support of the business processes of media compa-

nies, the integrated storage and better utilisation of their cus-

tomer-specific information, Synergon Group has the ability to

10
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TELECOMMUNICATIONS

�Information is power � speed is a competitive advantage.�

Antenna Hungária Broadcasting and Radiocommunications Co. Ltd
� service network
Hrvatske telekomunikacije d.d.
Invitel Telecom � service and company network
Iskon Internet d.d.
T- Hrvatski Telekom
T-Mobile Hungary � service network, GPRS, business consulting
Vodafone Hungary � GPRS infrastructure, network security





develop a customer relation system enabling more efficient

business planning and profit-generating processes.

Servicing retail chains and special 

commercial requirements

Fast and accurate customer service is increasingly important for

customers and  also for retail companies. Most retail companies

are currently facing the problem of having created separately

developed, isolated systems in order to support their purchas-

ing and sales operations. As a consequence of this, the various

systems either cannot co-operate at all or co-operate with a lot

of difficulties or do not support branch network or regional

expansion, which, apart from the high volume of data, also

require the management of different currency and tax systems.

Synergon Group�s proprietary cashier system, flexibly

adjustable to the accounting legislation and regulations of a par-

ticular country, facilitates higher-quality cashier services.

Synergon has developed its cash-register (FrontOffice) system

on the basis of customer requirements; it can be integrated

with the business management (BackOffice) and the retail chain

management (HeadOffice) systems � the latter providing an

easy overview of the income/expense operations of the entire

retail network. The development has a taxation memory, hav-

ing obtained the tax administration licence of the neighbouring

countries, and therefore supports the cross-border expansion

plans of retail chains through an easily manageable and expand-

able system. Synergon offers the RFID (Radio Frequency

Identification) solution, integrated the cashier and stock man-

agement function, contributes salvage, decreases the number

of shoplifting or increases productiveness.

Synergon has also developed software suitable for the special

sales and record-keeping requirements of fuel filling stations

(fuel dispensers, tank level indicators, price indicators) and

restaurant operators (faster service, easily alterable orders).

Various communication options (telephone lines, data net-

works or satellite) are recommended for the solutions offered

for communication between sales and bank settlement

systems (bankcard readers): these options may also improve

the cost dimensions of the operation.

Apart from supporting multinational companies in the building

of their local retail network through complex development, in

compliance with the local business regulations, Synergon Group

obtains the required authorization for the customers� com-
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Hrvatska radiotelevizija
Hungarian News Agency Corp.
Hungarian Radio P.L.C.
Sanoma Budapest Publishing Company

Benetton Ungheria Kft. � retail system
Caprice International Hungary Kft. � retail system
Cora Hungarian Hypermarket � retail system
Promod Hungary � retail system
RMC Hungary � retail system

�Supporting national and multinational retail companies in their regional

and branch network expansion.�



puter system. Besides serving these special requirements,

Synergon Group implements the entire IT infrastructure of

retail companies, including the communication networks, hard-

ware components and management solutions.

Financial and medical management 

in the health service

There are increasing expectations concerning modern health-

care institutions that operate in a professional manner. For

healthcare institutions seeking modernisation, Synergon has

developed an IT integration system that enables these institu-

tions to operate more efficiently, at a high quality level, whilst

retaining their patient-oriented approach, and in compliance

with the fast-changing legislation applicable to health services.

Synergon Group offers health institutions an integrated solution

that besides the analysis of economic processes also follows

patient care processes; the point system calculation and HBCS

estimation facilitates the maximisation of income, while the

patient-oriented approach remains a priority. Due to targeted

patient care, patient organisation and the expectation that the

institution should operate as efficiently as possible, the manage-

ment can get a full picture of the accurate cost of a particular

type of surgery, while secondary expenses, operational expen-

ses, wages and salaries can be broken down according to indi-

vidual organisational units.

The system is equally suitable for the creation of forms to be

submitted to employers and financiers and the reports required

by central data provision and the hospital management. Patient

identification and reception can be planned and accelerated. The

system addresses the administration of ward-level catering and

the electronic monitoring of patient-level medication. Each

phase of the preventive/curative process is strictly administrated.

The full case history and patient history can be monitored. While

the system can be accessed by remote users, including family

physicians; patients can also access health services, such as 

e-prescriptions and e-case records, through the net.

Synergon Group�s competence as a solution provider ensures

that its customers obtain health information expertise and hos-

pital workflow organisation consulting services from a single

partner. Training can be provided under an e-learning scheme.
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TRADE

Ahold Czech Republic, a.s. � networking support
C� edok a. s. � development of travel agencies application,
system integration and support
Conoco Hungary Kft. � service station system
ExxonMobil Hungary Kft. � service station system
Hungarian State Railways Co. Ltd. � service station system
Ina d.d. � software infrastructure
Kaufland C� eská republika v.o.s. � system integration, support
McDonald�s Hungary Kft. � restaurant system
Pliva d.d. � software infrastructure

�Providing solutions across the board, from the health IT structure all the

way to medical solutions.�

Balassa János Hospital of Self-government in Tolna County, Szekszárd
Nyírô Gyula Hospital, Budapest
Public Medical Institute for Children in Svábhegy
Regional Hospital of Mátészalka
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To each customer, the Company�s consultants offer the most

efficient solution suiting specific requirements and ensuring

the best return on investments. Experts map the business

flows of the particular field and establish a partnership with

customers in order to enable Synergon Group to supply the

best possible solution. The Group offers its partners a real

alliance. Synergon Group wishes to be an ally who provides

full IT support to customers in order to enable them to fully

live up to economic challenges, maintain and reinforce their

market role in an increasingly competitive situation.

Support is provided through custom-tailored services aligning

all IT fields and expertise. Since Synergon Group integrates

the knowledge of hardware and software experts responsib-

le for the designing of infrastructure systems with that of the

consulting team having gained a wealth of ERP experience,

the answer to each customer inquiry is based on the most

reliable sources.

Corporate processes and management

With the development of the market of enterprise resource

planning systems, industry-specific consulting has become

another requirement besides the traditional ERP activity. As

the first phase of its four-step, non-technology-specific con-

sulting activity, Synergon Group prepares customers for the

reception of the ERP system, then co-operates in the review

and reorganisation of business flows in order to increase their

profitability, provides workflow organisation and optimisation

consulting and project quality assurance support.

During recent years, Synergon Group has obtained major

references; in its new implementations, it draws on the expe-

rience of successful past projects. Its expertise and sector-

specific experience enable quicker delivery and a shorter

pilot period for orders in accordance with customer require-

ments. Synergon Group�s staff has also successfully applied

their ERP expertise in fields with a different financial

approach, such as the health service and public administra-

tion, where fiscally oriented record systems have been

implemented instead of industrial management-oriented

ones. Relying on the experience of successful ERP implemen-

tations during the past years, Synergon Group�s advisors are

now also able to offer special management solutions to

small and medium-sized enterprises.

�The answers provided by Synergon Group�s consultants to customers�

enquiries concerning return on investment are underpinned by real data.� �Drawing on their experience, Synergon Group�s experts provide

sector-specific answers to customers� management and financial man-

agement-related problems.�

Hungarian Power Companies Ltd. � business consulting
T-Mobile Hungary Co. Ltd. � business consulting



Long-term customer relations with a view 

to profitability

Synergon Group offers an integrated customer relations

system that consolidates customer data into a common data-

base, granting access to such data through various applica-

tions to persons intending to use them for various purposes,

from the regional rep to the CEO. The use of this system

reduces the risks of fluctuation-related loss of information

and customers.

Customer relations management concerns the sales, market-

ing and customer service fields, and may cover any or all

three of these functions in a particular company. Keeping a

record of sales gives the management an overview of the

company�s situation, its relationships with its customers, the

market requirements, all of which affect the potentials of

business developments. The system documents each form of

contact the customer has with the service provider in the

central system, which prevents their loss and enables the

maintenance of continuous customer relations. Staff mem-

bers getting in touch with  customers are shown through

customer�s turnover data, market value, even mood.

Customised communication systems

Synergon Group�s core activities include network communica-

tion, comprising the design and implementation of broadband

local (LAN) and national (WAN) business, non-profit and

service provider networks and the IP (Internet Protocol)

based extra services, such as IP telephony or videoconferenc-

ing, provided over these networks. As the result of the

increasing popularity of the Internet, IP has become the pre-

vailing communication protocol on all networks. Apart from

data transmission, its universality enables it to transmit both

voice and image. Recognising that business potential,

Synergon Group supplies a number of such IP-based applica-

tions to its customers and possesses profound expertise con-

cerning both new and traditional technologies. Besides that

expertise, Synergon Group holds various industry references,

and is therefore capable of network development in any com-

munication environment (even retaining traditional technolo-

SOLUTIONS AND TECHNOLOGY
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Agrofert Holding a.s. � SAP implementation
Alterra Construction Kft � SAP implementation
Budapest Transport Limited
Carrier CR Hungary Ltd. � SAP implementation
Dunamenti Power Plant Co. Ltd. � SAP implementation
Furukawa Electric Co. Ltd. � SAP implementation
Ministry of Children, Youth and Sports Affairs � SAP implementation
Pharmafontana Plc.

Glaxo-SmithKline Plc
Hungarian RTL Television
Tchibo Budapest

�For any company operating in an industrial management system with

a high number of customers or sales processes, the possession of accurate

and up-to-date information on its customers is of vital importance.�

�IP communication in the service of businesses.�
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gies) and the integration of various communication services.

As a result of the convergence between IT and telecommu-

nication systems, integrated systems are now serving busi-

nesses� communications requirements rather than isolated

systems based on different technologies, and there is also

convergence between service-provider and corporate sys-

tems, too. Since the major modern technologies (IP,

Ethernet, WLAN) have almost completely ousted other, for-

merly widespread solutions, communication networks have

become more integrated, easy to manage. The same tech-

nologies, DWDM and WLAN are used in both service-

provider and corporate networks. The implementation of

integrated systems is driven by business objectives: it enables

the reduction of operational and telecommunication costs,

the increasing of availability, the expansion in the range of sys-

tem services and the improvement in its quality. The costs of

fixed-line networks, the administrative obstacles thwarting

their implementation and increasing redundancy add to the

popularity of wireless networks. The range extends from 

corporate WLAN networks to the linking up of buildings 

and stations to point-multipoint (PMP) configurations

replacing ADSL.

Network security has become a priority in the design of cor-

porate networks, through the regulation of network access,

traffic and efficient protection against threats. Synergon

Group supplies network security tools and solutions: fire-

walls, encryption and Virtual Private Network (VPN) tools,

Access Control Servers, Intrusion Detection Systems (IDS)

and network security management systems as the integrated

components of corporate networks.

For a company with an extensive IP network, transferring its

telephone traffic to a network where data communication is

also conducted will result in the instant reduction of its costs

and a quick return on investment. Using IP telephony

realised, that with   its technology, the service provider offer-

ing the lowest tariff is automatically selected for each call

(Least Cost Routing). Another advantage of the implementa-

tion of IP telephony is that IP telephones, being a great deal

more advanced than traditional ones, apart from performing

the default functions, are also capable of operating any (XML-

based) application (educational programs, the displaying of

stock exchange prices, corporate phone directory) written

on the basis of customer requirements.

Synergon�s proprietary VoiceCover solution is a voice mail-

box system operable on both an IP and traditional basis,

capable of transmitting digitalized voice messages and faxes

to the addressee even by email. VoiceCover�s IVR

(Interactive Voice Response) module enables the creation of

a customer call centre system performing the operation

BorsodChem Rt � LAN, network security
CIB Bank Ltd. � IP telephone system
Croatian roads � IT infrastructure development
DÉMÁSZ Rt. �IP telephone system, VoiceCover
EGIS Ltd. � LAN, WAN
Eötvös Lorant University � LAN, IP telephone system
Generalturist � IT infrastructure development



selected by the customer through the pressing of a button,

without the intervention of an operator. The CallCenter

Module supports the work of live voice call centres from the

distribution of calls to customer identification to the record-

ing of the conversations. The voice recognition module, con-

nectable to the IVR and the CallCenter, is a completely new

development, which enables the computer to recognize pre-

defined verbal instructions so users can transmit information

that would be impossible or very cumbersome to do on a

telephone keyboard.

Videoconferenceshelp cut back on time and travel expen-

ses, at the same time they maintain the illusion of a personal

meeting. As opposed to the traditional solutions, IP-based

videoconferences do not require an ISDN line and can be

leased on an occasional basis.

Intelligent buildings � the information collectors

From their environment and external sources, such as the

Internet, the systems of intelligent buildings are able to col-

lect and store a great deal more information than those of

traditional buildings, which enable the easy management of all

building operation processes.The building engineering and

security technology systems can be organised under a central

monitoring centre whose database includes all the relevant

data. The solution recommended by Synergon Group is

based on a building monitoring system whose openness

enables the integration of subsystems from varying manufac-

turers with varying roles.

State-of-the-art data storage and continuous 

reliability of service

Synergon Group maintains strategic relations with leading

manufacturers and has been awarded Qualified Partner status.

SOLUTIONS AND TECHNOLOGY
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Hungarian State Railways Co. Ltd. … LAN, WAN, IP telephone sys-
tem, network security, videoconference
Ministry of Agriculture and Rural Development … IP telephone system
Ministry of Information Technology and Telecommunications
… Public Network
National Communications Authority … network security, VPN
Raiffeisen Bank Rt. … LAN, WAN, VoIP, CDN, network security
Tigáz Rt. … LAN, WAN, VoIP, videoconference

Budapest Electricity plc.
EGIS Ltd … structured network
Paks Nuclear Power Plant Co. Ltd. … structured network
Public Employment Service, Budapest … computer room
The Civil Office of the Hungarian National Assembly

•In intelligent buildings, purposeful and monitored operation processes

reduce expenses.•
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•We are true professionals! We have well-prepared experts and estab-

lished, regulated practices.•
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In order to retain its expertise concerning complex corpo-

rate systems, the experience of its staff in the systems of var-

ious manufacturers is considered a priority, and that experi-

ence is confirmed by its qualifications. The Group�s hardware

experts are familiar with the technological and market trends

drawn up by these manufacturers as well as the emerging

customer requirements. Synergon Group has thus accumu-

lated a complex know-how that is difficult to find in any other

operator on the regional market.

Hardware and storage device consolidationaddresses the

problems of businesses operating with tens to hundreds of

server systems, often of different makes and models,

whose operation is therefore very resource-intensive, with

no possibility of rearranging the resources available in the

various systems. In its solution, Synergon Group consider-

ably reduces the number of platforms and devices by con-

solidating them on a common platform and hardware

device. In addition to substantially improving the level of

utilisation of the systems and simplifying the task related 

to system operation, it increases performance and the 

reliability of service.

Further strategic fields include the market of data storage

networks and systems.Supporting corporate workflows

with electronic systems results in the exponential growth of

the number of storage-intensive data files. Synergon Group�s

solution is a flexibly upgradeable and configurable storage

area network (SAN) that enables the flexible and dynamic

distribution of the data storage capacity among the systems,

while providing the highest possible reliability of service and

data security.

With a view to ensuring the uninterrupted operation of busi-

ness-critical systems, Synergon Group offers various solu-

tions. The best solutions are server clustering techniques,

employing parallel combinations of the hardware devices,

which increase performance as well as service reliability. The

extension of that technology enables the implementation of

geographically separated disaster-tolerant systems.

These technological solutions require the highly complex

know-how of Synergon Group�s experts. The required tech-

nological expertise,experiences and excellent background

manufacturer support serve the purpose of fulfilling customer

requirements at the highest possible standard. Apart from

the designing and implementation of the solutions, Synergon

Group�s engineers are also involved in the performance of

operation and maintenance tasks. In the scope of the premi-

um availability service, Synergon Group�s professional servic-

ing teamfixes the defects and disturbances in customers� sys-

tems based on transparent and efficient processes, under

well-defined conditions and delivery dates (SLA).

C� eskýúr�ad zeme�me�r�ický a katastrál. …supply of HW infrastucture
Croatian roads … server system
Erste Bank Hungary Ltd … hardware consolidation
Foxconn CZ s.r.o. … supply of HW infrastucture
Hungarian Development Bank Ltd. … company network
Hungarian Plant Protection Organisation … company network
HVB Splitska banka … server system



Apart from these very high added value services, 

Synergon Group offers a wide range of project-type services

(removals, server consolidation, etc.), related to the hard-

ware infrastructure yet marketed independently of the

devices. In the designing of its service packages, Synergon

Group complies with the specific requirements of its cus-

tomers very flexibly in order to achieve the solution best

suiting their needs.

Software � developed independently

Among the tasks of the software developers of the Synergon

Group, there is increasing focus on the development of 

software products to individual requirements.In 2004, the

Company added significant financial-institution expertise to

its fields of competence. Of the development methodologies,

the Microsoft Solution Framework and Extreme

Programming methodologies are employed, adjusted to indi-

vidual expectations.

The increasing decision support and data analysis require-

ments of customers are met through the integration of

Business Intelligence(BI) applications into various custom-

developed systems, where Synergon Group has multi-plat-

form experience.

The software audit serviceprovides customers with a real

overview of the status and legality of their software licences,

pointing out the required changes in order to achieve a bet-

ter and more efficient operation. The software management

system simplifies compliance with licensing rights and the 

registration of software tools that form part of the corporate

assets, and thus enables the verification, tracking and certifi-

cation of each software component stored in the system.

The operation and management of large IT systems and the

serving of users present complex challenges for the opera-

tors. The performance of these tasks are facilitated by system

management softwares, which ensure the registration of the

tools integrated into the information system, the monitoring

of their operation, the logging of errors and the opportunity

for central intervention. The solutions represented by

Synergon Group also provide the opportunity for full event

management, proactive monitoring and alerting, as well as

the generation of reports and trend analyses.

In order to protect the IT tools and particularly the informa-

tion stored on and transmitted by them, well planned and

implemented information security expenses represent a

sound financial investment. Apart from achieving the optimal

cost/security ratio, the Synergon Group provides a full service

SOLUTIONS AND TECHNOLOGY

18

�
Invitel Telecom … company network
Office of National Information Infrastructure Development
… company network
Paks Nuclear Power Plant Co. Ltd. … company network
Roche s.r.o. … supply of HW infrastucture
The Hungarian Prime Minister's Office

•The distribution, implementation and customisation of leading industry

products and the related consulting are in the focus of software devel-

opment, distribution and consulting.•
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package, including the regular monitoring of the operation of

the security system in accordance with the regulations and

the drawing up of IT disaster-prevention and business conti-

nuity plans in order that the service can be restored within a

reasonable time and the continuity of the operation of the

company can be maintained.

Synergon�s e-learning solutions ensure the more efficient

achievement of time and cost-intensive training. In our e-

learning solutions, the curriculum is available online, can be

accessed at any time and acquired at the pace of individual

learners. Communication and interactivity are facilitated by

the tests and exercises forming part of the courses. Individual,

custom curricula can also be developed, learners can be

examined and their course results recorded accurately.

Corporate portals are web-based interfaces, which enable

custom access, adjusted to individual requirements, to the

relevant applications, information and business flows. Users

can access the documents and information required for their

work or their everyday  life at the company through an integ-

rated interface. Synergon Group�s portal solutions facilitate

the more efficient utilisation of resources, achieve workflow

automation and reduce the paper-based distribution of tech-

nology, sales and marketing-related material.

Project-based operation is becoming part of the life of an

increasing number of companies, necessitating the integrated

management of ongoing projects. Under its project manage-

ment consulting,Synergon Group provides a comprehensive

solution that essentially includes the creation of an integrated

project management methodology encompassing the entire

company and IT support in order to increase efficiency.

Managed operation services � business in focus

Synergon Group�s managed operation servicesprovide high

quality and innovative IT services aligned with the business

National Directorate for Environment, Nature and Water in Hungary
… software licence distribution and consulting
Paks Nuclear Power Plant Co. Ltd … software licence, development
Pliva d.d. … software infrastructure
Pojis�t•ovna C� eské spor�itelny, a.s. … insurance application
Public Administration Institute of Hungary … e-learning
Water Works of Budapest … document management

Budapest Electricity plc. … software development
Croatian roads … software infrastructure
C� edok a. s. … development of travel agencies application
Erste Bank Hungary Ltd … software development, software infrastruc-
ture consulting
Generalturist … software development
Hungarian Development Bank Ltd. … information security, software
infrastructure consulting
Hungarian Power Companies Ltd. … information security
Ina d.d. … software infrastructure
Kooperativa, pojis�t•ovna, a.s. … development of insurance application
Ministry of Defence … software licence distribution and consulting
Ministry of Employment and Labour … e-learning
The Ministry of Foreign Affairs of the Republic of Hungary
… document management
MOL Plc. … e-learning

•In terms of operation, Synergon Group identifies responsibility,

functions and costs according to its partners• needs, enabling optimal

resource utilisation.•



processes, enabling customers to focus on their core activity

and devote the resources thus released to increase their

market share.

Synergon Group aims at achieving long-term co-operation

with its customers, under which it identifies the responsibili-

ties, the tasks and the costs of operation according to its part-

ners� needs, enabling the optimal utilisation of resources. The

solution offered is more than simple outsourcing, as

Synergon Group continues to co-operate with its partners,

i.e. the parties collaborate in seeking the optimal solution to

specific requirements and problems of the particular integra-

tion projects. Under this co-operation, Synergon Group pro-

vides the expertise related to the operation of data centres,

on-site integration and support, remote and/or on-site 

operation services for the entire lifetime of the systems, along

with training or consulting if required.

On the basis of its accumulated business and professional

experience, the methodology it has developed and the

know-how received from Atos Origin, the Synergon Group

has developed a portfolio for supporting customers� systems

across a broad range. Its managed operation services cover

the business and technical consulting that supports decision-

preparation, system planning, implementation and the related

integration work and facilitates operation.

The CSDM methodology developed by SAO helps create

the basis for a continuous, uninterrupted service. The

methodology is based on the collection of non-manufacturer-

specific operation recommendations employed in actual

practice. Besides being the first framework system that

includes all IT-related recommendations, it is the established

operational standard in Europe. The quality of the processes

is guaranteed by the ISO 9001:2000-based quality assurance

scheme. Under the customer loyalty programme, the quality

of customer service has increased, and the process of error

tracking has been simplified, while the new system provides

the opportunity for potential customers to try out the con-

sulting services.

SOLUTIONS AND TECHNOLOGY
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�DATAMANAGEMENT
Ahold Czech Republic, a.s.
Aegon Hungary Insurance Inc.
Budapest Electricity plc.
C� edok a.s.
C� eskýúr�ad zeme�me�r�ický a katastrál.
CIB Bank Ltd.
Erste Bank Hungary Ltd
Foxconn CZ s.r.o.
Generalturist
Hungarian Power Companies Ltd.
Kaufland C� eská republika v.o.s.
Mavir Rt. … Hungarian Power System Operator Company
Philips Assembly Centre Hungary Ltd.
Philips Components Ltd.
Philips Hungary Ltd
Raiffeisen Bank Rt.
Robert Bosch Ltd, Hungary
Roche s.r.o.
Shell Hungary Trade Ltd
S�koda Auto a.s.
Voláncamion Rt International Transportation
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The network builder

The Group has diversified into the wholesaling of the most

advanced cabling materials used for the fabrication of IT and

telecommunications networks (optical, copper and other

special cables and other supplementary equipment) and the

manufacturing and distribution of patch cables. It has entered

into distribution agreements with industry-leading multina-

tional companies, representing high technology and providing

first-class technical support in their fields of operation. 

Its suppliers have granted Synergon Group the exclusive 

distribution rights for a number of their products.

The product range of the Synergon Group now also includes

the active devices (switches, hubs and media converters) of

optical and twisted-pair networks and the metering instru-

ments for various networks.The continuously increasing

warehouse stock provides a safe background for the quick

supplying of partners and the full satisfaction of an ever-

widening range of customer requirements. The Group con-

tinues to expand its portfolio with the latest-technology net-

work products (RFTS � for optical network monitoring and

CWDM � for increasing the data transmission capacityof

optical cables) and power-current cables,targeting a new

group of customers.

Apart from the marketing of widely used and well-known

product families, the Synergon Group also seeks to serve

individual requirements. The manufacturing of ready-made

optical and copper(RJ45) patch cablesis based on the AMP

technology; they are produced by the Synergon Group using

the most advanced materials. In the manufacturing process,

each model is individually measured, numbered and has a

report made

beks Communication Technics Ltd.
Budapest Electric Works Company, Inc.
DÉMÁSZ Rt.
Factory Collection of Budapest Drainage Company
Hungarian Power Companies Ltd.
Jámbor-Intertrade Kft.
Korall Computertechnology and Trade Ltd.
Matáv, Hungarian Telecommunications Company Ltd.
National Power Line Company Ltd.
Net-Vill 2002 Information Ltd
North-West Hungarian Electricity
Pannon GSM Telecommunications Ltd.
PanTel Telecommunications and Communications Co.
Synergon Information Systems Plc.
Telegroup Networks Ltd.
UPC Hungary Kft.
ZELKA Plc. Electric Maintainer and Trading Company of Zalaegerszeg

•We aim to sell state-of-the-art passive network technologies, containing

high added value … including custom-developing.•
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THE COMPANIES

The management model of the Synergon Group aims to

achieve a balanced, holding-type operation of the operating

companies in Hungary and abroad. The Company seeks to

be a partner providing its customers with full IT support in

order for them to be able to completely live up to the eco-

nomic challenges facing them, to maintain and reinforce their

market role.

Fibex Kft. � Hungary

History � Fibex, 100 percent owned by  Synergon, was

established in 1993; through its predecessor, it has been

resent on the Hungarian market since 1990. Fibex�s Budapest

trading office and warehouse was  established in 1998. The

company has held an ISO 9001 quality assurance certificate

since 2000. Currently, it has a Distribution, a Tele-

communication and a Project Division, and operates a patch

cable manufacturing plant and a customer service office.

Strategy� Fibex seeks to maintain the competitive price of

its products and to grant the most favourable commercial

terms to its customers. Due to shrinking market opportuni-

ties, Fibex is developing its business and expanding its port-

folio. Its customers include the most important local telecom

operators, system integrators and cable TV operators and

the major Hungarian network construction and implementa-

tion companies.

Infinity a.s. � Czech Republic and Slovakia

History � Infinity was established in the Czech Republic in

1992. From 1994, it operated as a joint-stock company, had

four sites and over 150 employees. In 2000, Synergon

acquired a majority interest in the company, so obtaining one

of the most important independent IT system integrators on

the Czech market. In April 2003, Infinity established Infinity

Slovakia and, in order to increase its ERP portfolio, acquired

BrnoData s.r.o., now operating as InfinityData.

Strategy � Infinity�s primary business objective is to boost

value-added services, i.e., rather than marketing technologies,

the company focuses on the broadening of the range of

services. The company provides comprehensive IT project

management to its customers, assisting them in the selection

of the relevant information systems; in addition, it provides

implementation-related consulting, after-sales hardware con-

sulting and software support. It is a leader in the implemen-

tation of document management, ERP and mySAP systems.

Infinity provides e-learning services in order to accelerate and

simplify the training of its customers� staff. The Synergon

Group provides a sound professional background for 

Infinity�s plans.

Synergon Retail Systems Ltd. (SRS)

In line with a resolution taken by its Board of Directors in

January, Synergon Information Systems Plc. founded a 100%

subsidiary under the name Synergon Retail Systems Ltd.

(SRS) with registered capital of HUF 40 million, which will

•IT-elligent solutions•



continue the operations of the former Retail Division. The

new subsidiary was registered by the Budapest Municipal

Company Court on February 19, 2007, and began its opera-

tions on April 2, 2007. Retail IT competence was spun off into

a separate company in order to further improve the standards

of customer service and to promote innovative technological

development. The move is illustrative of Synergon�s plans to

assign more of a strategic role to retail solutions. The new

operational model ensures a flexible and high standard serv-

ice for our customers. The resulting human-centered organi-

zational structure further improves operating efficiency,

which will be noticed by our customers in the form of a fur-

ther improvement in the quality of service.

SAO�Synergon Ltd. (SAO) � Hungary

History � Atos Origin, a global leader in the IT industry,

established it�s Hungarian affiliate, based in SzØkesfehØrvÆr, in

1994; the company specialised in business consulting and IT

system operation (outsourcing). In August 2003, Synergon

acquired the Hungarian affiliate under a co-operation agree-

ment; then, the company had operated under the name

Synergon Atos Origin Kft., and SAO�Synergon Ltd. since

2005. In addition, Synergon now represents Atos Origin as a

strategic partner in the Central and Eastern European region,

while, outside the region, Atos Origin provides support to

Synergon customers.

Strategy� Through the partnership agreement entered  with

Atos Origin and on account of Synergon�s regional operation,

the company is involved in a number of international projects

as the local implementer. On the basis of customer require-

ments, proactive services are now in the focus of the service

portfolio. Due to EU accession, major Hungarian companies

have shown an interest in regional services. Potential new

markets include small and medium-sized companies and

health institutions, whose cash and capital deficiencies may be

relieved by the outsourcing activity supporting their financial

management.

Synergon Information Systems Plc. � Hungary

History � Established by private individuals, Synergon grew

fast due to the innovative approach of its management, which

has been the basis of its current weight in Hungary and the

region. As the parent company, its story is closely intertwined

with that of the Group�s.

Strategy� Through its profitable and high-quality profession-

al operation, Synergon seeks to play a crucial role in promot-

ing business information technology culture in Hungary and

to remain a leader on the Hungarian IT market. In co-opera-

tion with its operating companies, Synergon wishes to

become an acknowledged IT partner within the region as

well as to extend its operations to further areas of the region.

�
THE COMPANIES
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PARTNERS AND CERTIFICATES

Altiris Gold Partner

APC Certified Power Partner
APC PowerStructure Certified Provider

Brand-Rex MillenniuM Structured Cabling 
Systems Authorised Installer

CABITA Certified Installer

Check Point Silver Partner

Cisco Gold Partner since 1997
Cisco Advanced Technology Provider 

for Optical - Metro Transport
Cisco Content Networking Specialization
Cisco IP Communications Specialization
Cisco Network Management Specialization
Cisco Professional Services Partner
Cisco Routing and Switching Specialization
Cisco Universal Dial Access Specialization
Cisco VPN Security Specialization
Cisco Wireless LAN Specialization

Excellent Corning Partner

Fujitsu Siemens Computers Reseller Partner

HOA � Hungarian Outsourcing Association

Hewlett Packard Authorized Support Partner
Hewlett Packard Business Reseller
Hewlett Packard System Reseller

IBM Business Partner

ISS Partner

ITIL - Foundations Certificate 
in IT Service Management

ITIL - Manager�s Certificate 
in IT Service Management

itSMF - IT Service Management Forum

Micromuse Value Added Reseller

Microsoft Certified Partner
Microsoft Certified Technical Education Center
Microsoft Direct Large Account Reseller
Microsoft Gold Certified Partner
Microsoft Gold Certified Partner 

for Support Services
Microsoft Large Account Reseller

NCR Business Partner

NetIQ Associate Partner

Nokia Partner

Nortel Networks Enterprise Solution Partner
Nortel Networks Premier Service Partner
Nortel Networks Solutions Partner

Oracle ASFU

Paks Nuclear Power Plant: ABOS4 and ABOS3

Plumtree Distributor Partner
Plumtree Systems Integration Partner

R&M freenet Structured Cabling Systems 
Certified Installer 

RSA Security Partner

SAP Business One Partner
SAP Certified Advisor
SAP Logo Partner
SAP Sales Partner
SAP Service Partner

Sun iForce System Provider
Sun System Support Help Desk Speciality

Symantec Enterprise Solution Partner

Utimaco System Integrator

Trend Micro Premium Partner

Veritas Partner

Zorp Support Center

ª
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FIBEX KFT.
H-1047 Budapest, Baross u. 91…95.
Hungary
Phone: (+36 1) 399 5166
Fax: (+36 1) 399 5169
info@fibex.hu
www.fibex.hu

INFINITY A.S.
info@infinity.cz
www.infinity.cz

Staroc�ernská ul. 1799, 530 03 Pardubice
Czech Republic
Phone: (+420 467) 005 111
Fax: (+420 467) 005 555

Zábe�hlickýzámek 10, 106 00 Prága
Czech Republic
Phone: (+420 225) 305 111
Fax: (+420 225) 305 555

Mlýnská 68, 602 00 Brno
Czech Republic
Phone: (+420 531) 025 111
Fax: (+420 531) 025 112

INFINITY SLOVAKIA S.R.O.
Leskova 16, 811 04 Bratislava
Slovakia
Phone: (+421 257) 100 666
Fax: (+421 257) 100 601
www.infinity.sk

SYNERGON RETAIL SYSTEMS LTD.
H-1047 Budapest, Baross utca 91…95.
Hungary
Phone: (+36 1) 399 5500
Fax: (+36 1) 399 5599
www.synergon.hu/en

SAO-SYNERGON LTD.
info@sao.hu
www.sao.hu

H-8000 Székesfehérvár, Berényi út 72…100.
Hungary
Phone: (+36 22) 514 800
Fax: (+36 22) 514 801

H-1047 Budapest, Baross u. 91…95.
Hungary
Phone: (+36 1) 399 5400
Fax: (+36 1) 399 5499

H-9700 Szombathely, Paragvári út 17.
Hungary
Phone: (+36 94) 314 446
Fax: (+36 94) 329 629

SYNERGON INFORMATION SYSTEMS PLC.
H-1047 Budapest, Baross utca 91…95.
Hungary
Phone: (+36 1) 399 5500
Fax: (+36 1) 399 5599
www.synergon.hu/en


